
































REFERRAL AND RESPONSE PROTOCOL 

ELEMENT7 

POST REFERRALS TEPS 

If a referral is not a 
good fit for the child, 

youth, and family, both 
referring and referral 
agencies should make 
every effort to find a 
resource that meets 

their needs. 

A comprehensive referral and response process includes efforts on the part of both the agency/ 
organization that made the referral and the agency/organization that received the referral. 

• The agency to which the referral has been made will engage with the child, youth, and family
within previously agreed upon time frames (in a Memorandum of Understanding or other
written agreement.)

• If consent has been given, the referral agency will confirm contact with the referring agency
within the specified time frame.

• The referring agency will contact the child, youth, and family to find out whether their
needs have been met or if further services are needed based on the previously established
follow up plan.

• If written consent has been given, the referring and referral agencies will communicate and
coordinate the additional services and support needed.

►  
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REFERRAL AND RESPONSE PROTOCOL 

APPENDIX B CONTINUED 

TERMS/DEFINITIONS 

, Gay: a term most commonly used by male-identified people who are primarily or exclusively attracted to other male­
identified people. This term can also be used by women and is sometimes used to describe the LGBTQ+ community, as 
a whole. 

, Bisexual: a term used to indicate a potential attraction to more than one gender. 

Transgender: a term for people whose gender identity is different from the sex they were assigned at birth. 

Queer: a broad term that some LGBTQ people have reclaimed, while others still consider it derogatory, this term can 
refer to either to gender identity or sexual orientation, or both, and can be used by any gender. 

, Questioning: a term that refers to either an identity or a process of introspection whereby one learns about/explores 
their sexual orientation and/or gender identity. Questioning can happen at any age and/or at multiple times throughout 
one's lifetime. 

Poverty: a social condition that is characterized by the lack of resources necessary for basic survival or necessary to meet a 
certain minimum level of living standards expected for the place where one lives. The income level that determines poverty 
is different from place to place, so it is best defined by conditions of existence, like lack of access to food, clothing, and 
shelter. People in poverty typically experience persistent hunger and inade9uate or absent employment, education, and 
health care. 

Referral Agency: the agency, organization, or system that is receiving the referral. 

Referring Agency: the agency, organization, or system from which a referral is being made. 

Trauma: results from an event, series of events, or set of circumstances that is experienced by an individual as physically 
or emotionally harmful or life threatening and that has lasting adverse effects on the individual's functioning and mental, 
physical, social, emotional, or spiritual well-being. 

Trauma-informed program, organization, or system is one that: 

1. realizes the widespread impact of trauma and understands potential paths for recovery;

2. recognizes the signs and symptoms of trauma in clients, families, staff, and others involved with the system;

3. responds by fully integrating knowledge about trauma into policies, procedures, and practices; and

4. seeks to actively resist re-traumatization.

Historical Trauma: multigenerational trauma experienced by a specific racial, ethnic, cultural, or marginalized group. 
Historical trauma can be experienced by anyone living in families at one time marked by severe levels of trauma, poverty, 
dislocation, war, etc., and who are still suffering as a result. 

Vicarious Trauma (also referred to as secondary trauma): a negative reaction that occurs when a person is exposed to
the trauma of another. As a result, the person’s worldview may shift, and they may experience symptoms that can
negatively impact their life and their work. A vicarious trauma-informed agency or system recognizes these challenges
and proactively addresses the impact of vicarious trauma through policies, procedures, practices, and programs.
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